
From: "Robert Colaco, Founder (CFABA.ORG)" <founder@cfaba.com>
Subject: An Open Letter To Valerie Lagle (LACO DPSS).
Date: Mon, June 4, 2018 5:05 am
To: "Valerie Lagle" <ValerieLagle@dpss.lacounty.gov>,"Admin Asst. Hernandez, Tina@DSS"

<Tina.Hernandez@dss.ca.gov>,"ATTN: LAURA - POSITION NUMBER 8"
<SHDCSU@DSS.CA.GOV>

Cc: "Introduced to this list on 2018-05-20 by MR. EUGENE, ADMIN. ASST. TO Chief Administrative
Law Judge Manuel A. Romero" <SHDCENTRALSUPPORT@DSS.CA.GOV>,"Oscar Ochoa"
<OscarOchoa@dpss.lacounty.gov>,"La France Toliver"
<LaFranceToliver@dpss.lacounty.gov>,"Michael Guerra, introduced to this list by La France
Toliver" <michaelguerra@dpss.lacounty.gov>,"Blanca Baires, introduced to this list by La France
Toliver" <BlancaBaires@dpss.lacounty.gov>,"PAULA FRANZE"
<PAULAFRANZE@dpss.lacounty.gov>,"Vivian Vaqueiro, introduced to this list by La France
Toliver" <VivianVaqueiro@dpss.lacounty.gov>,"Rene Dulay, introduced to this list by La France
Toliver" <ReneDulay@dpss.lacounty.gov>,"Patrick Finch, introduced to this list by La France
Toliver" <PatrickFinch@dpss.lacounty.gov>,"CHERYL WARD, introduced to this list by La France
Toliver" <CHERYLWARD@DPSS.LACOUNTY.GOV>,"MABEL SMITH, introduced to this list
by La France Toliver" <MABELSMITH@dpss.lacounty.gov>,"Jesus Guevara, introduced to this list
by Valerie Lagle on 2017-01-27" <JesusGuevara@dpss.lacounty.gov>,"Brandon Howard introduced
to this list by phone contact on 2017-08-17" <BrandonHoward@dpss.lacounty.gov>,"Matan
Crawford, introduced to this list by her contacting Robert Colaco by email"
<MatanCrawford@dpss.lacounty.gov>,"Mary Havey" <MaryHavey@dpss.lacounty.gov>,"Robert
Colaco" <founder@cfaba.com>

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

This Open Letter is being finalized on June 04, 2018; at 02:01 (Pacific
Military Time, PMT). It is not an automated email or response.

An Open Letter To Valerie Lagle and for the judge hearing the following
case numbers: 20181200343-IHSS, 20181200352-(CalFresh).
TO: "Valerie Lagle" <ValerieLagle@dpss.lacounty.gov>, "Admin Asst.
Hernandez, Tina@DSS" <Tina.Hernandez@dss.ca.gov>, "ATTN: LAURA - POSITION
NUMBER 8" <SHDCSU@DSS.CA.GOV>,

CARBON COPY SENT BY EMAIL TO (THE LIST):
"Introduced to this list on 2018-05-20 by MR. EUGENE, ADMIN. ASST. TO
Chief Administrative Law Judge Manuel A. Romero"
<SHDCENTRALSUPPORT@DSS.CA.GOV>, "Oscar Ochoa"
<OscarOchoa@dpss.lacounty.gov>, "La France Toliver"
<LaFranceToliver@dpss.lacounty.gov>, "Michael Guerra, introduced to this
list by La France Toliver" <michaelguerra@dpss.lacounty.gov>, "Blanca
Baires, introduced to this list by La France Toliver"
<BlancaBaires@dpss.lacounty.gov>, "PAULA FRANZE"
<PAULAFRANZE@dpss.lacounty.gov>, "Vivian Vaqueiro, introduced to this list
by La France Toliver" <VivianVaqueiro@dpss.lacounty.gov>, "Rene Dulay,
introduced to this list by La France Toliver"
<ReneDulay@dpss.lacounty.gov>, "Patrick Finch, introduced to this list by
La France Toliver" <PatrickFinch@dpss.lacounty.gov>, "CHERYL WARD,
introduced to this list by La France Toliver"
<CHERYLWARD@DPSS.LACOUNTY.GOV>, "MABEL SMITH, introduced to this list by
La France Toliver" <MABELSMITH@dpss.lacounty.gov>, "Jesus Guevara,
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introduced to this list by Valerie Lagle on 2017-01-27"
<JesusGuevara@dpss.lacounty.gov>, "Brandon Howard introduced to this list
by phone contact on 2017-08-17" <BrandonHoward@dpss.lacounty.gov>, "Matan
Crawford, introduced to this list by her contacting Robert Colaco by
email" <MatanCrawford@dpss.lacounty.gov>, "Mary Havey"
<MaryHavey@dpss.lacounty.gov>, "Robert Colaco" <founder@cfaba.com>

Subject:
An Open Letter To Valerie Lagle (LACO DPSS).

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

Dear "Valerie Lagle" <ValerieLagle@dpss.lacounty.gov>

01. INTRODUCTION:

While this Open Letter is mostly for Valerie Lagle I did want to thank
"Paula Franze" <PaulaFranze@dpss.lacounty.gov> for letting me know about
the hearing via e-mail on Tue, May 29, 2018 5:35 pm (eastern time).

Thank you so much for sending me the Statement Of Position (SOP) documents
for both cases by e-mail.

It is my strongest hope, desire, and goal to not sound rude, unkind, or to
show any disrespect as I make my following remarks.

It is also my strongest hope, desire, and goal to communicate with you as
truthfully and clearly as I possibly can so that you would understand what
I am trying to say to you and thereby no misunderstandings between us
develops any more than it already has.

To that end if you believe there is a misunderstanding or something does
not make sense to you, please do not hesitate to call me.

It is however my complete and total expectation that you would have read
my entire letter, not just skimmed it, or done something like just looking
at the first and last paragraph.

Since at the very least we have had a misunderstanding I do want you to
know that if you do call me I will be recording the phone conversation,
available to you upon your request something that I believe that I have
done with you and the employees better under your supervision.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

I am responding to your Email which stated:

"From:          "Valerie Lagle" <ValerieLagle@dpss.lacounty.gov>
Subject:          State hearing numbers 20181200352 (CalFresh) & 20181200343 (In
Home Supportive Services)
Date:          Fri, June 1, 2018 6:16 pm
To:          "Robert Colaco, Founder (CFABA.ORG)" <founder@cfaba.com>
Cc:          "Paula Franze" <PaulaFranze@dpss.lacounty.gov>

Good afternoon Mr. Colaco,

Please find the County Statements of Position for State hearing numbers
20181200352
(CalFresh) and 20181200343 (In Home Supportive Services) attached for your
convenience as you have made the County aware that you only go to your
Post Office
box once every two - six weeks.  Please note that the hearing date is June
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4, 2018 @
1:00 PM for both hearings and that they will be telephone hearings per
your request.

If you have any questions, please do not hesitate to contact Paula Franze,
AHS 883
at 661-723-4309.

Thank you,

Valerie M Lagle, SAHS
Los Angeles County Department of Public Social Services
Bureau of Program Compliance
Appeals and State Hearings
c/o 349B East Avenue K-6
Lancaster, CA 93535
(661) 723-4469
(661) 723-4036 (FAX)
valerielagle@dpss.lacounty.gov
You cannot help the poor by destroying the rich.
You cannot lift the wage earner by pulling down the wage payer.
                                                                            Abraham
Lincoln"

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

02.  This Open Letter:

I have debated for some time now about contacting you directly about these
(SOP) documents that I have received since I began the process of filing
for state appeals as a result of decisions made by your government entity
that I have completely, overwhelming, and wholly convinced that I needed
to fight within my very limited resources your government agency as I like
to use the gentler and kinder phrase        bad behavior.

I know of no law forbidding me from contacting you in these ways.  I also
know of no policy or procedure that the Los Angeles County Department of
Public Social Services (LACO DPSS) has for me doing what I am doing since
I also use the phrase that applies to your employer that they treat
everything as a top grade military secret and obviously I just do not
know.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

03.  Potential previous misunderstandings:

In a previous State Appeal when I stated something to the effect of:

That another county representative replace you in that case because I
believed they you, Valerie Lagle, were advocating for the 3.5 million Los
Angeles County residents that are your government entity's "customers" to
perjure themselves to use the gentler and kinder phrase I was not a happy
camper.  I have stated in phone conversations with Mary Havey who is under
your supervision as well as to "La France Toliver"
<LaFranceToliver@dpss.lacounty.gov> who is not under your supervision and
is a leader in your government agency's headquarters building whom I
believe you know, I admire La France Toliver greatly for her true,
genuine, and incredible sincere caring about your "customers" that I
believed that there would be absolutely no way that I could possibly get
someone dismissed from the employment of (LACO DPSS). La France Toliver
went on to also tell me that you were just doing your job.  I was deeply
saddened that were it not for La France Toliver I would have never known
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that, you were just doing your job.

Obviously, I do not have positive feelings about your employer.  By all
the evidence that is available to me they mistreat their "customers" and
they mistreat their employees such as yourself.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

04.  My knowledge or the lack of it about (LACO DPSS):

While I believe that I know more than most of the 3.5 million Los Angeles
County residents that are your government entity's "customers" there are
vast amounts of information that I do not know about (LACO DPSS).

041.  What I do not know about (LACO DPSS):

0411.  I do not know whether it is acceptable to at the very least
misinform that California Department Of Social Services (CA DSS), the
judicial body that regulates (LACO DPSS) and all other county agencies
like yours all the way to flat out lie to these Judges.

0412.  I do not know whether it is just your "customers" that are open to
criminal charges when they at the very least swear to tell the truth under
the penalties of perjury.

0413.  I do not know whether it is acceptable for (LACO DPSS) to perjure
themselves and there is absolutely, positively, and overwhelmingly no
consequences whatsoever to that doing so.

0414.  I do not know whether the penalties of perjury do not even apply to
(LACO DPSS) employees.

0415.  I do not know whether it is acceptable for (LACO DPSS) employees to
at the very least "not tell that truth, the whole truth but, and nothing
but the truth."

0416.  I do not know whether it is acceptable for (LACO DPSS) employees to
at the very least use talking points that are at the very least deceitful
at the very worst flat out lies.  I am attempting to make the point that
this is like the Grand Canyon (at the very least deceitful on one side and
at the very worst flat out lies).  I do not know where in this pictorial
language the truth really is.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

051Q.  Why am I communicating with you at this time?

051A.  I do not want another set of circumstances like what I described in
03 above.

0511A.  I wanted you to be aware that your Statement Of Position (SOP)
documents are crammed with what I said in 0416 above.  Based in all the
evidence that is available to me I have seen Los Angeles County government
agencies have no problem to use a phrase, "throwing people under the bus".
 You have signed these various Statement Of Position (SOP) documents over
and over and over with what I have said in 0416 above.  Maybe once again
you are doing your job like what I described in 03 above.

0521Q.  You may be thinking, is this sincere and genuine concern about
your well being?
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0521A.  Yes, it is absolutely sincere and genuine concern about your well
being, "Valerie M Lagle, SAHS".  I am a principle driven guy.  I am also a
policy driven guy.  Just because I believe that your employer, (LACO DPSS)
are all the negative things that I have said about it before and will say
about it in the future I do not believe that you, "Valerie M Lagle, SAHS"
ought to pay for their (LACO DPSS), to use a very simplistic phrase "bad
behavior".

0531Q.  So, what are you, Robert Colaco suggesting?

0531A.  I am inviting you to withdraw your Statement Of Position (SOP)
documents and redo them.

0541Q.  What good would that do, Robert Colaco?

0541A.  I have not been quiet about my frustrations with the two cases
that are scheduled "Please note that the hearing date is June 4, 2018 @
1:00 PM for both hearings and that they will be telephone hearings per
your request." I spoke a great deal about my frustrations with both cases
with Mr. Ochoa who is of course under your supervision.  However, if he is
to have his talking points and there is nothing he can do about those
talking points than I can be at peace that I did everything I could do to
not have any sort of regrets on my part.

0551Q.  Do you have any other thoughts as to why you wrote this Open Letter?

0551A.  When I finally could not decide whether to write this Open Letter
or not I went back to one of the principals that I live my life by.  That
principal is known as "The Golden Rule".  "The Golden Rule" in one of the
easiest to understand English translations of the Holy Bible passage of
Matthew 7:12 "The Living Bible (TLB)" “Do for others what you want them to
do for you. This is the teaching of the laws of Moses in a nutshell." So,
if the roles were somehow reversed (just for the record, I am not looking
for a job) I would want someone to do for me as I have done for you.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

From:          "Oscar Ochoa" <OscarOchoa@dpss.lacounty.gov>
Subject:          Appeals Hearing Specialists Assignment
Date:          Wed, May 9, 2018 11:57 am
To:          "Robert Colaco, Founder (CFABA.ORG)" <founder@cfaba.com>
Cc:          "Valerie Lagle" <ValerieLagle@dpss.lacounty.gov>

Good morning Mr. Colaco,

You have been assigned a different Hearing Specialists,

Paula Franze for CalFresh (661) 723-4309

Mary Havey for IHSS (661) 471-1703

Please direct any questions in regards your hearing requests to
Specialists listed
above.

Oscar Ochoa, Appeals Hearing Specialist
Appeals and State Hearings Unit
349-b East Ave K-6
Lancaster, CA. 93535
661 723 4592
661 723 4036 fax
oscarochoa@dpss.lacounty.gov
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This message (including any attachments) contains confidential information
intended
for a specific individual and purpose, and is protected by law. If you are
not the
intended recipient, you should delete this message. Any unauthorized
disclosure,
copying, or distribution of this message, or the taking of any action
based on it,
is strictly prohibited.

Attachments:
untitled-[2].html
Size:         4.4 k
Type:         text/html

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

06Q.  Robert Colaco, do you want to tell us more about your thoughts of
"You have been assigned a different Hearing Specialists,"?

061A.  By all the evidence that is available to me this appeared to be
very serious impropriety on the part of (LACO DPSS).  Finally, I was able
to communicate with a "Appeals Hearing Specialist" and someone at (LACO
DPSS) decides to trash that.  I could say a great deal more about this
issue but I am attempting to keep this letter as short and concise as
possible.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

07Q.  Robert Colaco, are there any other reasons you are doing this and or
are doing this now?

07A1.  When I Robert Colaco, wrote a commentary entitled:

THE LIE:
Some sizable portion of LA DPSS employees care about their integrity [as
of December 18, 2017].
WRONG!

I was really hoping that my worst case scenario option to tell my story
about the problems with LA DPSS would come to a satisfactory resolution
overwhelmingly did not occur.  "La France Toliver"
<LaFranceToliver@dpss.lacounty.gov> asked me to hold off on publishing
that commentary.  In my last phone call (May 2, 2018) with La France
Toliver I told her that I was basically up against deadlines as a result
of the bad behavior of (LACO DPSS) as well as the bad behavior of the
California state agency that is to be regulating (LACO DPSS), California
Department of Social Services (CA DSS).

Some would argue that my honesty and integrity that I have shown in my
conversations with La France Toliver have been foolish on my part because
I have been brutally honest from the very first day that I spoke with her
on Thursday, December 6, 2012.  As far as I am concerned everyone at (LACO
DPSS) should have the awesome, incredible, and wonderful caring attitudes
that she has.  Anyone at (LACO DPSS) that wishes to know what my plans are
to fix the bad behavior of (LACO DPSS) should contact her.  I freely told
her what my plans were and now we have achieved phase one of those plans. 
The launching of a section within our website named OpenLetters.info for
just the Open Letters that we have written LACO DPSS and/or CA DSS as well
as the launching of phase one of those plans as they relate to "Our Legal
System Is Broken!"
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I have seen emails coming back from <dpss.lacounty.gov> have a whole lot
of other text in front of our website addresses.  However when clicked on
those links which we will now name as well as include the website address
are completely reachable by <dpss.lacounty.gov> employees.

07Q2.  Robert Colaco, is doing what you have done what you have done in
having all the phone conversations, the state appeals requests really cost
you?

07A2.  I Robert Colaco, believe that bad government or government agencies
that do bad behavior are a menace to a country like the country that I was
born in, Iraq [01].  It is important for the entire world to know that the
actions of (LACO DPSS), as well as California Department of Social
Services (CA DSS) are having terrible affects the sick body that I have
which is the whole point of (In Home Supportive Services) but it appears
that the only people that care about that are those around La France
Toliver.

07Q2.  Robert Colaco, because of your inability to type how long did it
take you to write this open letter?

07QA2.  At the point of getting close to completing this Open Letter I am
nearing having spent 10 1/2 hours which does not include all the time that
I spent trying to figure out whether to write this Open Letter or not.

07Q3.  Robert Colaco, what is your desire before the hearing hours of
12:00 PM to 2:00 PM on Monday, June 4, 2018?

07A3.  It is my desire that if you have an interest in what I, Robert
Colaco, stated in: 0531Q., 0531A., 0541Q., 0541A.  Please let me know no
later than 11:45 am on Monday, June 4, 2018.

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

08. CONCLUSION:

Thank you for taking your help in this matter and for reading this entire
Open Letter.

With All Sincerity,
Robert Colaco
Volunteer National Chairman, Founder
CITIZENS FOR A BETTER AMERICA(R) (CFABA.ORG)

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

FOOTNOTES:

[01] Political Bio - Robert Colaco
http://www.cfaba.org/cf01027.htm

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^

This was sent to you by:
CITIZENS FOR A BETTER AMERICA(R) (CFABA.ORG)
Federal, F.E.C. ID #: C00278333
California, F.P.P.C. ID #: 1265022
Voice: (818)574-8911

Our main website:
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CITIZENS FOR A BETTER AMERICA(R) (CFABA.ORG).  This
http://www.CFABA.org

Open Letters to LACO DPSS and/or CA DSS
http://www.openletters.info/dpsslaca/index.html

"Our Legal System Is Broken!"
http://ourlegalsystemisbroken.com/

Some of our Other websites:

Open Letters.info
http://www.openletters.info/

Protect marriage.info
http://www.protectmarriage.info/

Keep the cross.com
http://www.keepthecross.com/

Stateprops.com
http://www.stateprops.com/

E-mail address:
"Robert Colaco, Founder (CFABA.ORG)" <founder@cfaba.com>

(c) Copyright, 1992-2018.  All Rights Reserved.  CITIZENS FOR A BETTER
AMERICA(R) (CFABA.ORG).  This communication has been authorized, paid for
and published by CITIZENS FOR A BETTER AMERICA(R) (CFABA.ORG).  This is
not authorized by any candidate or candidate committee.

The (R) after the exact term of "Citizens For A Better America" stands for
a federally Registered Trademark filed with the US Patents & Trademarks
Office.  To see the latest status of that registered trademark please
click on the following link: 
http://tsdr.uspto.gov/#caseNumber=78030621&caseType=SERIAL_NO&searchType=statusSearch

The (TM) after any term means that it is a Trademark.  All Trademarks and
Registered Trademarks are the property of CITIZENS FOR A BETTER AMERICA(R)
(CFABA.ORG) or Robert Colaco and may not be used without written
permission.
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THIS IS THE END OF MEMO FROM CITIZENS FOR A BETTER AMERICA(R) (CFABA.ORG).
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